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DISCLAIMER

No warranty or representation, either expressed or implied, is made with respect to the contents of this
documentation, its quality, performance, merchantability, or fitness for a particular purpose. Information
presented in this documentation has been carefully checked for reliability; however, no responsibility is
assumed for inaccuracies. The information contained in this documentation is subject to change
without notice.

In no event will AVer Information Inc. be liable for direct, indirect, special, incidental, or consequential
damages arising out of the use or inability to use this product or documentation, even if advised of the
possibility of such damages.

TRADEMARKS
“AVer” is a trademark owned by AVer Information Inc. Other trademarks used herein for description
purpose only belong to each of their companies.

COPYRIGHT

©2026 AVer Information Inc. All rights reserved. | April 9, 2026

All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any
means without the prior written permission of AVer Information Inc. is prohibited. All information or
specifications are subject to change without prior notice.



More Help

For FAQs, technical support, software and user manual download, please visit:

Non-USA

Download Center: https://www.aver.com/download-center

Technical Support: https://www.aver.com/technical-support

USA

Download Center: https://www.averusa.com/education/support

Technical Support: https://averusa.force.com/support/s/contactsupport

Contact Information
Headquarters

AVer Information Inc.

8F, No.157, Da-An Rd.,
Tucheng Dist., New Taipei City
236042, Taiwan

Tel: +886 (2) 2269 8535

Japan Branch Office
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Tel: +81 (0) 3 5989 0290
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EEDFA): +81 (0) 120 008 382

USA Branch Office

AVer Information Inc., Americas
44061 Nobel Drive, Fremont,
CA 94538, USA

Tel: +1 (408) 263 3828
Toll-free: +1 (877) 528 7824

Vietnam Branch Office
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(Viét Nam)

Tang 5, 596 Nguyén Dinh
Chiéu, P.3, Quan 3, Thanh phé
H& Chi Minh 700000, Viét Nam
Tel: +84 (0) 28 22 539 211
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Europe Branch Office

AVer Information Europe B.V.
Westblaak 134, 3012 KM,
Rotterdam, The Netherlands
Tel: +31 (0) 10 7600 550

Korea Office
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Tel: +82 (0) 2 722 8535
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Overview

AVer ViewCare is a stand-alone software that operates on an intranet. It allows you to manage
multiple cameras and receive Al-detected events and alarms from MD cameras.

Stream Conditions

e One stream at 4Kp30 with a bitrate of 8 Mbps, or
e Two streams at 1080p60, each with a bitrate of 8 Mbps

Note: The above configurations are mutually exclusive and cannot be used simultaneously.

System Requirements

For optimal performance, we recommend an upgrade based on system requirements. Please contact
our sales representative for more information.

Minimum Requirements

e Operating System: Windows® desktop or laptop (Windows® 10 or later)
e Processor (CPU): 10th Gen Intel® Core™ i5 processor

e Memory: 8 GB DDR4

e Storage: 10 GB available disk space

e Network Interface: 100 Mbps Ethernet

Recommended Requirements

e Operating System: Windows® desktop or laptop (Windows® 10 or later)
e Processor (CPU): Intel® Core™ i7-10875H processor or higher

e Memory: 16 GB DDR4 or higher

e Storage: 10 GB available disk space

e Network Interface: 100 Mbps Ethernet or higher

Supported AVer Cameras

Medical Cameras

MD120Ul
MD330U
MD330UlI
MD331Ul
MD720UIS



Professional Tracking Cameras

e Single Lens

TR211
TR315
TR315N
TR335
TR335N

e Dual Lens

TR530+
TR320+
PTC115+
PTC500+

TR311HWV2
TR313V2
TR323V2
TR323NV2
TR333V2
PTC310HWV2
PTC310UV2
PTC320UV2
PTC320UNV2
PTC330UV2

Professional PTZ Cameras (no Auto Tracking)

PTZ211
PTZ231
PTZ310UV2
PTZ310UNV2
PTZ330UV2
PTZ330UNV2

Video Conferencing Cameras

CAM550
CAM570

Distance Learning Cameras

DL30
DL10

PTZ310
PTZ310N
PTZ310W
PTZ330
PTZ330N
PTZ330W

TR310
TR311
TR311HN
TR313
TR331
TR333
PTC310
PTC310N
PTC310U
PTC330
PTC330U



Install AVer ViewCare

1. Download AVer ViewCare to your computer from AVer Download Center
(https://www.aver.com/Downloads/search?q=ViewCare).

Note: The installer bundles AVer ViewCare and AVer Device Utility. Please refer to <Find and
Set Camera |P Address with AVer Device Utility>.

2. Double-click the downloaded .exe file.

3. Follow the on-screen instructions to install AVer ViewCare.

Login
1. Double-click @ on your desktop to launch AVer ViewCare.

2. For first-time login, the default username and password is admin/admin.
Enter your email address for password recovery.

3. You can add multiple user accounts and assign privileges to each account. Please refer to <User
Account Management> for more details.

y\"d

AVer ViewCare

Login

admin
seses )

Remermber my login on this computer

Forget Password

Forget Password

1. Click Forget Password on the Login window.

2. Enter the email address you used for password recovery, then click OK.


https://www.aver.com/Downloads/search?q=ViewCare

Get Started

Menu Bar

-ﬂ Camera I@ Setup I & Management

1. Function pages:
e Camera: Control connected devices and see device live views.
e Setup: Add devices or group connected devices, and configure system settings.

e Management: Create a cruise, configure recording settings, send system notifications, update
firmware, factory reset, or schedule to power on, off, and reboot.

2. About
View warnings and safety declarations.

3. Log out



Camera
Control connected cameras and see camera live views.

Note: Al functions—Mosaic, Facial Tracking, and Al Monitoring are mutually exclusive and can’t be
used at the same time.
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1. Live View
Check the live view of the connected cameras.
One-click on a camera live view to control the camera; double-click to zoom in the window and
return to the main page.

2. Camera List
Click to view all added cameras.

3. Device Group
Select a group from the drop-down list to display all the camera live view.

To create a group, please refer to <Group Cameras>.

4. Layout Grid
Click to select a layout grid.

5. Page Turn Buttons
Turn the layout page forward or backward.

6. Care Center



e Alarm Center: View Al-detected events from connected MD cameras and manage alarms.
e Monitoring: Select a device to configure mosaic and patient monitoring settings.

7. Mosaic
Turn Mosaic on or off for the selected camera. Mosaic pixelates the face or body for privacy.
To set up Mosaic, go to Care Center > Monitoring > Mosaic.

8. Two Way Audio (supported models)
Click and hold the button to record and send audio messages.
To change to a toggle, go to Setup > System > Two Way Audio Mode.

9. Mic Setting
Select an audio input device from the drop-down list.

10. Audio Mute/Unmute
Select a camera and click the button to mute or unmute.

11. Control Panel
Control the selected camera.



Control Panel

Click on a live view to select a camera, then use the control panel to control it.

Pan / Tilt Speed

E—e—F
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Save to |7‘ n Go to |7‘
Cruise |m\ [ ..
(5]
Tracking @ off Cron [ Chose ]

Tracking Site () Eyes () Full Face
Tracking Range (e Close ) Medium () Wide
Patient Monitaring o
IR Night Vision () bay ) Night e Auto
Al Device
Al Monitoring () Off Al () Fall () Egress

1. Camera Control
e Snapshot: Click the camera button to take a snapshot.
e Navigation / Home Buttons: Pan, tilt, zoom controls. Click the home button ® to reset pan-
tilt position to the center.
e Pan/Tilt Speed
e Zoom In/Out
e Focus Far/ Near: Click Auto to switch between auto focus and manual focus.



2. Preset
e Save Preset: Turn the camera to the desired position with the navigation buttons, and enter a
preset number into the Save to text box. When finished, click Save. You may click D 1
customize preset name and icon for easy management.

e Go to Preset: Click on the number buttons to go to saved preset positions, or enter a number
in the Go to text box. When finished, press Enter on your keyboard.

e Cruise: Cruise allows the device to automatically move between a series of presets and can
be set to pause at each preset for a specific amount of time. Please refer to <Cruise> for
settings.

e Record: Start or stop recording. Please refer to <Recording> for settings.

3. Facial Tracking
Turn Tracking on or off, then select Tracking Site and Tracking Range.

Note: To switch the subject you want to track:

Al v|H| = i

1. Select the single-grid live view =
2. Turn on Tracking and click Chose.

4. Patient Monitoring
Select IR Night Vision and Al Monitoring modes. Available functions may vary based on the
camera model.



Care Center

Click to the Care Centericon “®’ to open Care Center.

The icon turns red when ViewCare receives Al-detected events from MD cameras.

[g Camera I @ Setup I & Management

e Alarm Center

‘ Alarm Center ‘ Monitoring

All Devices. Acoustic alarm Al v

n Camera Name Type Start Time

Room 101

O MD330U Fall 2024-07-1514:39:37

End Time

2024-07-15 14:39:38

Cancel Alarm

Cancel and view

O MD330U Egress 2024-07-1514:51:04

2024-07-1514:51.04

Cancel and view

To select which events will sound alarms for a group:

1. Go to Alarm Center and select a group.

2. Select the events you want to sound alarm for from the Acoustic alarm drop-down list. You will

receive notifications for unselected events without the alarm.

To manage alarms:
1. Go to Alarm Center to view events.

2. Do any of the following:



e Cancel individually: Click Cancel and view to cancel that event, open the camera live view,
and mute the alarm for 3 minutes as an event can be ongoing, such as a fall event.

e Bulk cancel: Click Cancel Alarm to cancel selected events from the list, and mute the alarm
for 3 minutes as an event can be ongoing, such as a fall event.

3. Click History to view past events.

e Monitoring

Alarm Center ‘ Monitoring ‘

] Camera Name Al Mosaic Note

Egress
Detection,Fall
Detection

Mosaic : OFF

MD120U1 Type : Full Face

Room 101

Egress L
MD330U DetectionFall e OFF
Detection ype - Body

To configure patient monitoring settings:
1. Go to Monitoring to view connected devices.
2. Click to select a camera, then do any of the following:

e Click Mosaic to turn Mosaic on or off and select the area you want to pixelate.
e Click Edit to select an event you want to detect and enter notes in the Note field.

3. Click Save.

10



Setup
View details and configure settings about device, user, system and more.
!t ¢

CR D GRS Cae 0]

| Device | User System
EEECTEE SETEE BT T T
W Item Device Name IP Info. Device Madel Hostname: Status Remark
AllDevices.
1 Namel 100.100.100.100 TRE3S Localhost on (Look up IP failed)
2 Name2 100.100.100.701 [ TRE35 Localnost on {Look up IP failed)
'3 Neme3 100.100.100.102 [} TRE35 Locelhost on {Incarrect device account or password)
[ o]

o 5]

1. Device
Search, add, delete and group cameras.

2. User
Add, edit and delete user account.

3. System
Check and configure AVer ViewCare system settings.

4. All Device and Groups
Click to display all the added cameras and camera groups.

5. Device List
The added cameras will be displayed here. Click and select the device for more operation. The IP Info.
displays both the IP address and the device type (RM or NDI).

1"



Device

Add, edit and delete all your connected devices, and configure the group settings and more.

Add Cameras

You may add AVer PTZ,NDI®and RM cameras by automatic search or manually entering camera
information.

Notes:

e The cameras need to be on the same LAN as the computer running AVer ViewCare.

To add CAM Series cameras, make sure you have enabled VISCA and RTSP settings on the
camera web application.

To add camera automatically:

PTZ Camera * AVer PTZ NDI RM

Camera Name

Camera Address . P Hostname

1. Go to Setup > Device > Add.

Click Auto Search. You will see the cameras connected to the same LAN as your computer.
Select All, AVer PTZ, NDI or RM to filter different camera types.

3. Click to select and add a camera. When finished, click OK. If your camera is not displayed, click
Refresh to search again.

Enter camera information including Camera Account, Camera Password, Group and more. When
finished, click Save.

12



To add cameras manually:

Add Device Add Device
P12 Camera o AVerPTZ NDI RM Device  AVer PTZ ~NDI ® RM
Device Address Oll3 Hostname
Camera Name
Camera Address o Hostname ‘ ‘
RM Account [ ]
RM Password [ |
CGI Ports 80
seltpeice | =
RTSP Ports 554 Device Name [ |
VISCA Ports 52381 Remarks [ ]
Camera Account
Camera Password
Remarks

1. Go to Setup > Device > Add.

2. Select AVer PTZ, NDI or RM cameras.

3. Enter camera information.

Items
Device Name
Device Address

RM Account

RM Password

Select Device

CGl Ports

RTSP Ports

VISCA Ports

Device Account
Device Password

Remarks

Description
Enter a device name.
Select IP or Hostname and enter the info in the textbox.

Enter the RM device ID
Enter the RM device password.

Select a RM device.

Enter a port number if necessary.
The default port numbers are:

e CGI: 80

e RTSP: 554

e VISCA: 52381

Enter the device ID.

Enter the device password.

Enter some remarks for the camera (Optional).

13



Select the checkbox of a group to group the camera.

Grou
P Please refer to <Group Cameras> for more details.

4. When finished, click Save. The camera will be added to the Device List.

5. To edit or delete a camera device, select a camera from the Device List, and then click Delete or
Edit.

14



To add pre-grouped NDI® cameras using NDI Manager:

You can group NDI® cameras beforehand and add a group name in the NDI® Manager for group
searching.

1. Group the NDI® Cameras beforehand.
2. Go to Setup > Device > NDI Manager.

3. Click Add. Enter the pre-determined NDI® group name. When finished, click Save.

NDI Group

Name

| NDI-group1| |

Remarks

4. click B to edit or delete the group.

NDI Manager

Name Remarks

Public All ungrouped NDI sources

NDI-group1
Edit
Delete




Edit Camera information

Lo CEETNS GEETEED CITTNS 03

| Device | User System

ftem  Camera Name 1P info. Camera Model Hostname. Status Remarks
I Devices
M1 MD120U1 10.100.90.40 MD120U1 on

1. Go to Setup > Device, click to select a camera from the Device List.
2. Click Edit.

3. Configure camera information. When finished, click Save.

Delete a connected camera
1. Go to Setup > Device, click to select a camera to remove from the Device List.

2. Click Delete, and then click OK.

Laer T CRETS CRCTI O 0

User System

Device

- [ lftem  CameraName 1P Info. Camera Model Hostname Status. Remarks
evices
A MD120U1 10.10090.40 MD120U1 on

16



Re-arrange the camera order on the Device List

1. Go to Setup > Device, click Sort.

2. Modify the camera order on the Device List:

e Click Device Name or IP Address to sort the camera list in an ascending or descending order
based on the Device Name or IP Address.

o Click the buttons to move the camera order forward or backward.

e Insert a number in the Manual Enter box to re-arrange the camera order, and then press

AVer B camera I 8 Setup I & Management (i I |
| Device | User System
m W hem  GamersName P info. Camera Model Hostname Status Remarks
_ vl 1 WD 120U0 10.100.90.40 MD120U1 on
Item Device Name IP Address Moving To Manual Input
1 MD120UI 10.100.90.40
2 CAMS550 10.100.90.30

17



Group Cameras

Group the added cameras for easy management.

1. Go to Setup > Device, click the Group button.

2. Click Add and enter a group name. Click OK.

Add Group

Group Name

‘ Building 9F ‘

3. You may add up to 64 groups. To edit or delete a group, click and select a group, and then click
the Edit or Delete.

4. To add cameras to the existing group, click and select a group, and click Add.

Caer T CRETT CRETED

‘ Device ‘ User System

W ltem Camera Name IP Info. Camera Model

All Devices

Building 9F

e Add New: Click Add New and enter new camera information. Please refer to To add
cameras manually in <Add Cameras>.

e From the List: To add connected cameras to an existing group, click From The List. Select
the desired cameras and click Save.

5. To delete or edit a camera in a group, select a camera and click Delete or Edit on the Device List.

18



Import & Export Camera Profiles

Import camera profile to the device list, or export camera profile to the local system.

To import camera profile:

Go to Setup > Device, click Import to select the .csv file from your local folder.

To export camera profile:

1. Go to Setup > Device, click to select a camera or a group, and click Export.

Caer T CROTS CRETIND CREt 0%

| Device User System

W bm Camers Nama 1Pinta, Gamera Mool Hosnama Stats Fomaks

1 MDYz 101008040 1200 on

Bullding 9F

2. Select a folder to save the .csv file, and click OK. The camera profile will be exported to this folder.

19



User Account Management
Add, edit and delete your user accounts.

To add users:
1. Go to Setup > User, click Add.

Add User

User Name

Password

E-Mail

\
\
Confirm Password ‘
\
\

Type

Building 9F MD120U1

2. Enter User Name, Password and E-Mail. Select an account Type for this user account and then
select the privilege items from the Group and Device fields.

3. Select the group(s) to grant access to the group(s). Select the camera(s) to grant access to the
camera(s) for camera control, e.g. pan, tilt, zoom, go to preset, tracking, etc.

4. When finished, click Save.

20



To edit a user account:

1. Go to Setup > User, click and select a user account that needs to be edited, click Edit.

2. When finished, click Save.

To delete a user account:

1. Go to Setup > User, click and select a user account that needs to be deleted, click Delete.

2. Click OK to delete.

21



System Settings

AVer 2 Camera I@ Setup I.’. Management (i R |

Device

Items
Version
Snapshot Folder

Language Selection

Supported Camera List
Update

Adjust Resolution

Usage Data

Camera Controller

User Manual

General Setting

Alarm Setting
Two Way Audio Mode

(supported models)

User

System

Version 1120100
Snapshot Folder (C:/Users/ 003228/ Documents/ AVer/ViewCare/ Picture/
Language Selection English v

Supported Camera List Update Update

Adjust Resolution 1920x 1080 M

Usage Data Enable | Privacy Policy

A Seting i Sound 1 B}
Description

Displays the version of AVer ViewCare software.
Select a folder to store snapshot images.

Select a system language.
Click Update to update the list of the supported cameras.

Select from the drop-down list to set a resolution.

Select to opt in or opt out of the privacy policy. Your personal information
will be protected.

Enable the function and select from Ports and Speed drop-down list to
set up.

Click Read to open the AVer ViewCare user manual in a browser.

Click to make app-specific changes:

e Auto-start application

e Remember my login

Running in the background

e Running in the background when click “X”

Select a sound that plays when the alarm sounds.
Choose how the Two Way Audio button behaves—either press and

hold to talk, or click to toggle the microphone on or off.

22



Management

Create a cruise, configure recording settings, send system notifications, update firmware, factory
reset, or schedule to power on, off, and reboot.

avr TS CEETIND RN 0

D tem (Camera Name IP Info. FW Ver. Status. Factory Reset Reboot On/Off.
- 1003040 1020 on

Building 9F

Note:
e For PTC500s, PTC115, TR530 and TR320, turn on the Wake-On-LAN (WOL) setting before
powering on.

e To prevent CAM Series cameras from going offline, turn off Sleep Timer or select to connect
via RTSP on the camera’s web interface.

e Recording, System Notifications, and Scheduling are unavailable for CAM series.

23



Cruise

MD120U1 10.100.90.40 Enable v ﬂ

Crui

Save

se allows the device to automatically move between a series of presets and can be set to pause at

each preset for a specific amount of time.

Note:

Make sure the required presets have been defined before a new cruise can be created.
A cruise pauses when the device is offline or stops when the device is deleted from the
device list on AVer ViewCare.

You can create cruises for multiple devices to run cruises simultaneously.

Go to Management > Cruise.
Click Cruise to see connected devices.
Click the a2 button for a device.

To add a preset, click Add. Enter the preset number in the Go to field and the amount of time you
want the device to stay at this preset in the Stay time (s) field.

Note:
Stay time starts counting down when the device leaves the previous preset. You can add a few
seconds to account for device travel.

24



To delete a preset, click Remove.
Click Save to save the cruise.
To start or stop cruising, do any of the following:

e On the Cruise Management window, select Enable to start cruising or Disable to stop
cruising.

e On the control panel, select Enable from the Cruise drop-down list to start cruising or Disable
to stop cruising.

0 1 2 3 4 ] 6 7

8 9 (10|11 )12 13|14 |15

e | | COERoo |
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Recording

Cif- . - /AVer/ViewCare/Picture =

Hard Disk Info. (GB)
Capacity 446.0 | Used Space:  269.6 | Free Space: 176.4 | Allocated Space: 420
Device Name 1P Address Mac Address Used Size(GB) StorageSize(GB)  Enable Cyclical Recording Time
MD720UIS 00 | 220 Disable v| | sSmin v
MD120U1 00 | 100 Disable v| | smin v
MD120U1 00 | 100 Disable v| | Smin v

Record multiple camera live views. The recording camera’s model name will be highlighted in red
[FEINMBIZUN o the live view. This function is unavailable for CAM Series.

1. Go to Management > Recording.

2. Clickthe ™ button and select a directory to store videos.

3. Enter a Storage Size (GB) for the device you want. Recording will stop when the storage is full.
4. To start recording, do any of the following:

To Do this

Record immediately Select Enable from the Enable drop-down list and click Save.

To record multiple cameras simultaneously, use this method.
Record at a later time Select Disable from the Enable drop-down list, go to the
Camera page, select a camera, then click the record button.

_‘0123456

7|_
>
g | 9 |10 |11]12[13]|14 5|—

Save to | ‘ n Goto | ‘
Cruise Disablev ‘ “m




5. Use Cyclical Recording Time to set your device to record a series of 1-, 3-, 5-, or 10-minute
videos until the storage is full before deleting the oldest video. It can also be set to No limit, which
will record until the storage is full before showing an alert.

System Notifications

Add Device to be Notified

Conditions New firmware available [ | Camera lost connection

O Al ) Group (o) Select Device
" Filter ‘ ‘ Device Name v ‘
L Device Name IP Address Mac Address
O MD120UI 10.100.90.40 00:18:1A:0C:BA:4E

Send system notifications by email.
1. Go to Management > System Notifications > Add.
2. Select an event you want to be notified of, enter an email address, and select a device.

3. Click Save to add a notification:

4. Select from the Enable drop-down list to enable or disable notifications on the list.

System Notifications

EE— 1
Device Group Enable
Room 101 | Enable N - |
MD 12001 | Enable N - |

27



Firmware Update

Firmware Update

=) Auto Update ) Manual Select FW File.

W ftem CameraName Model 1P Info. FW Ver, Server FW Ver. FW Update Status
1 MD720UIs MD720U1S. 10.100.90.33 1120080 1121340 Camera is offline or IP changed.
2 MD120Ul MD120U1 10.100.90.24 1.1.4009.0 1110130 Camera Is offine or IP changed.
3 MD120Ul MD120Ul 10.100.90.62 1110140 1110130 You already have the latest version.

Update device firmware automatically or manually.

Note:
e Firmware update is unavailable when the selected device is powered off, in standby, or offline.
e The device will disconnect and reboot after firmware update. Please wait for AVer ViewCare to

reconnect the device.
1. Go to Management > Firmware Update.
2. To update firmware, do any of the following:

e Automatically: Select Auto Update, select a device, then click Start.
e Manually: Select Manual Select FW File, click the more options button
firmware folder, select device, then click Start.

" to open the




Scheduling

Repeat: Every Day Mon. Tue. Wed. Thu. Fri. Sat. Sun.
HR MIN HR MIN HR MIN
on Time (13 [ Reboot Time [ (13 Off Time [ s
All Group o) Select Device
Device Name v
MD120UI 10.100.90.40 00:18:1A:0C:BA4E

Set up schedule to power on/off or reboot cameras. The schedule will execute until you disable it.

To create a schedule:

1. Go to Management > Scheduling > Add Schedule.

2. Configure the schedule settings and click Save to add this schedule to the Scheduling list.
e Repeat: Select a day for the reboot schedule. Select Every Day to activate the schedule daily;
or select day(s) to activate the schedule on the selected day(s).

e Action items: Set up action time for the selected action items. Action items include On Time,
Reboot Time and Off Time.

e Select cameras: Select cameras to be applied with this schedule. Select from All (all cameras
added to the system), Group (all cameras of the selected group) or Select Device (select the
desired cameras). Optionally enter keywords in the Filter field to filter cameras.

3. On the Scheduling list, select Enable from the drop-down list in the Enable field.

4. To disable the schedule, select Disable from the drop-down list in the Enable field.

29



Connect RM Cameras to AVer ViewCare

You can plug in the USB directly to read the device locally.

PC:10.100.90.67

To manage a camera connected via USB to a remote PC (e.g., a Cart PC) using AVer ViewCare on a
hospital IT PC, you first need to configure the AVer RM software on the remote PC to enable the
connection.

To configure AVer RM on the Remote PC:

1. Launch AVer RM on the remote PC where the camera is connected.

2. In the Home window, click the Settings icon at the top right to open EM or ViewCare Pair
settings.

3. Check Allow EM and ViewCare to connect to RM.

4. Enter a Pairing Account and Pairing Password.

Note:
e The Pairing password must be 8-32 characters long, including uppercase and lowercase letters,
and special characters.

5. Click Submit to save the settings.
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Enterprise Management pair | P18858 5o e BCCoU3d password o alow paining fom e

To connect Enterprise Management to Room Management, please set the pairing account and password here.

() Allow Enterprise Management to connect to Room Management.

Pairing Account

.« ]

Pairing Password

Note:
Pairing password must be 8-32 characters long, including uppercase and lowercase letter, and
special characters. it must not be the same as the pairing account.

Add RM Camera in AVer ViewCare:

1. Open port 36443 on the local computer where Room Management is installed.
2. On the Hospital IT PC, launch AVer ViewCare and go to Setup > Device > Add.
3. Select RM from the camera type options.

4. Click Auto Search. The system will scan for RM-enabled cameras on the LAN.

5. Select the desired RM camera from the search result and click OK.

x|
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6. Inthe Add Device window, enter the following info:
o RM Account: Enter the Pairing Account set in AVer RM.
o RM Password: Enter the Pairing Password set in AVer RM.

e Device Name: Enter a name for identification.
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7. Click Save. The camera status will show as On in the Device List once the connection is

established.

Export Logs for RM Cameras:

After adding RM cameras to AVer ViewCare, you can perform batch firmware updates or model
checks to maintain multiple devices efficiently.

1. In the AVer ViewCare main interface, click Management.

T R 0
, .

10100105105 @ MDI3U

2. In the Management window, select the cameras you wish to update by checking the checkboxes.
3. Select the camera you wish to manage and click Action.
4. Click Export logs from the drop-down menu.

Select a destination folder on your PC to save the log files and click OK.

6. For detailed steps to complete the update, please refer to the Firmware Update section.
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Troubleshoot

How many cameras can | connect?
You can connect up to 256 cameras to AVer ViewCare.

Auto search found no camera.
Make sure AVer ViewCare and your camera are on the same LAN.

Camera status is always off.
o Make sure AVer ViewCare and camera are on the same LAN.
o Make sure VISCA over IP is enabled. The web interface may vary depending on your model.

e If AVer ViewCare and camera are not on the same LAN, make sure UDP and TCP ports are not
blocked by the firewall.

VISCA Control port 52381
CGil port 80
RTSP port 554
Room Management HTTPS 36443

If you're adding cameras via RM, please ensure that HTTPS port 36443 is permitted by the
firewall. If the rule is not present, kindly add it manually.

Can’t use Click Track.

Click Track is available to Presentation Mode and Hybrid Mode during auto tracking:

e Make sure you have an auto-tracking model by referring to <Supported AVer Cameras>.

e Make sure you have turned on Presentation Mode or Hybrid Mode on the camera web interface.

An IP Conflict message appears.

An IP conflict arises when two devices share the same IP address, which is probably caused by an
internal error of the DHCP server. Change, delete or add a camera IP address using AVer Device
Utility to resolve it.
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Appendix

Find and Set Camera IP Address with AVer Device
Utility

The AVer Device Utility software is installed along with AVer ViewCare. Use the AVer Device Utility to
look for the network cameras connected on the same LAN, or configure camera network settings.

& AVer Device Utility - x
Network Device 0
Intel(R) Ethemnet Connection (11} 1219 ~ Search
No. Status Progress Model Name Device Name FW version IPv4 Address MAC Address Q
1 Working HUB35 HUB30-2b5902 0.0.0000.26 10.100.105.66 00:18:12:2b:59:02
- MD331ul MD331ul 1.1.1009.0 192168 123.123 | 00:18:1a:12:6c-da
3 Working HUB30 HUB30-132233 0.0.0001.26 10.100.105.35 00:18:12:13:22:33
4 Warking MD330U MD330U 1.1.1054.0 10.100.105 137 00:18:12:09:77-40
5 Working MD330U MD330U 1.1.1057.0 10.100.105.132 00:18:12:09:77:2a
6 Warking MD120U1 MD120U1 1.1.1024.0 10.100.105 64 da28:73:91:8a:00 =
< >
Setting
Device Name :
1P Address - 192 . 168 . 123 . 123
MD331UI
O DHCP Mask : 265 265 _ 285 0
@ Static IP Gateway : 192 168 . 123 . 254
Login
User ID Password Primary DNS: | 168 . 95 . 1 . 1
| ‘ SecondaryDNS: | 0 . 0 . 0 . 0

Apply

To access the web interface:
1. Download and install AVer Device Utility to your computer from AVer Download Center
(https://www.aver.com/download-center) and launch the software.

2. Click Search to see available devices on the same local area network (LAN).

Note:
e Make sure your device is connected to the internet.
e AVer Device Utility and your device must be on the same LAN.

3. Double-click on your device’s IP address in the IPv4 Address column to open the web interface in
your browser.
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https://www.aver.com/download-center

To change the network setting to DHCP or static IP:
1. Enter the default or changed password in the Login field.
2. Select DHCP or Static IP, then enter your network settings if applicable in the Settings section.

3. Click Apply.
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To configure the network setting of a camera:

1.

In the Search Result field, select a camera, the network info of the selected camera will be

displayed in the Settings field.

& AVer Device Utility

Network Device

Intel(R) Ethemet Connection (1) 1218 ~ Search

No.  Status Progress Model Name Device Name Fw version 1Pv4 Address MACAddress  ~
1 Working HUB35 HUB30-2b5902  0.0.000026 1010010566 00-13-1a2b59:02

3 Working HUB30 HUB30-132233  0.0.000126 1010010535 00-181a1322:33

4 Working MD330U MD330U 1.1.1064.0 10100105137 00:18:1a:08:77:40

5 Working MD330U MD330U 111057.0 10100105132 00-18:1a:08:77-2a

6  Working MD120U1 MD12001 1110240 1010010564  da2873918a00
< >
Satting

Device Hame : 1P Address : 192 168 123 123

MD331UI

O DHCP Mask : 255 . 255 . 255 0

@ Static IP Gateway : 192 . 168 . 123 | 254

Login

User ID Password PimaryDNS: | 168 . 95 . 1 !

Secondary DNS: | 0 00 0

Apply

In the Settings field, you can either change the network setting of a camera to Static IP or DHCP.

e Static IP: Select Static IP and then fill in the related network info on the right side.

e DHCP: Select DHCP and the relative network info will be automatically displayed on the right

side.

In the Login field, enter the User ID and password.

Click the Apply button, the camera network settings have been applied.
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